MA in Leading Managing and Partnership Working

QCA Key Skills
Six key skills have for some years have been identified as important for student entry education at nineteen years by the QCA (Qualifications and Curriculum Authority).  These key skills are increasingly seen as desirable for Higher Education students as well. The key skills are:

· Working with others


· Improving own Learning and Performance   

· Problem Solving

· Communication

· Application of number

· Information Technology

	Key skill 5

Personal skills

Development 

Breakdown


	Evidence must show
	Evidence across the Course

	KS 5.1

Explore the demands of the work and formulate viable proposals for meeting these demands


	Establish the critical features of the work and clearly identify the outcomes required.

Select and effectively use a range of strategies and resources to explore problems,, research different options and formulate viable proposals for managing the work and resolving problems

Assess accurately your own skill development needs for meeting the demands of the work


	Assignments in Strategic Service Planning, Building Partnerships across New Organisational Boundaries, Leadership in the Current health & Social Care Environment, Influencing the Broader Health & Social Agenda, Inquiry project 

Assessment criteria for the assignments listed above

Completion of module learning contracts

	KS 5.2

Plan to manage investigate and critically analyse organisational issues, problems and opportunities in order to identify, implement and evaluate a possible range of solutions


	Gain commitment to your proposals from relevant people and establish the expertise, resources, schedule and monitoring procedures needed to get results

Plan how to meet your own skill-development needs, by setting realistic targets and negotiating effective ways of meeting these

Ensure that others are clear about their roles and responsibilities and confirm working arrangements for achieving the quality of outcomes required
	Working with mentors and stakeholders to complete the work based assignments 

Completion of the module learning contracts

Achievement of the assignments for the Building Partnerships across New Organisational Boundaries, Leadership in the Current health & Social Care Environment, Influencing the Broader Health & Social Agenda, Inquiry project 

	KS 5.3

Manage the work, adapting your strategy as necessary to resolve at least two complex problems and achieve a quality of outcomes required.  Formally review, with an appropriate person your use of skills in

· Communication

· Problem Solving

· Working with others
	Take a lead role in making things happen, sustaining motivation and effective working relationships to enable you and others to meet your responsibilities

Monitor progress, interpreting and evaluating information from a variety of sources, and critically reflect on and review your own performance

Adapt your strategy, as necessary, to resolve problems, meet new demands, and produce the quality of outcomes required
	Assignments/interim working towards assignments in Strategic Service Planning, Building Partnerships across New Organisational Boundaries, Leadership in the Current health & Social Care Environment, Influencing the Broader Health & Social Agenda, Inquiry project.  Working with mentors and stakeholders to complete the work based assignments

Assignments/interim working towards assignments in Strategic Service Planning, Building Partnerships across New Organisational Boundaries, Leadership in the Current health & Social Care Environment, Influencing the Broader Health & Social Agenda, Achieving Continuous Improvement in a Dynamic environment, Inquiry project.  Working with mentors and stakeholders to complete the work based assignments, completion of the module learning contracts.

Assignments/interim working towards assignments in Strategic Service Planning, Building Partnerships across New Organisational Boundaries, Leadership in the Current health & Social Care Environment, Influencing the Broader Health & Social Agenda, Achieving Continuous Improvement in a Dynamic environment, Inquiry project.  Working with mentors and stakeholders to complete the work based assignments, completion of the module learning contracts.


	KS 5.4

Evaluate your overall performance and present the outcomes, including at least

· One formal oral presentation of the outcomes from the work

· One written evaluation of your overall approach and applications of skills


	Synthesise information from relevant sources and select effective ways of structuring this information to suit your purpose, including use of images to clearly illustrate complex points.

Show assured, accurate and fluent use of language in presenting information, sustaining the interest of others and responding perceptively to their contributions

Evaluate your overall approach to the work and the effectiveness of your application of skills, establishing ways of enhancing your skills in the future
	Assignments/interim working towards assignments in Strategic Service Planning, Building Partnerships across New Organisational Boundaries, Leadership in the Current health & Social Care Environment, Influencing the Broader Health & Social Agenda, Achieving Continuous Improvement in a Dynamic environment, Enquiry based project.  Working with mentors and stakeholders to complete the work based assignments, completion of the module learning contracts.

This skill is especially demonstrated in influencing the Broader Health and Social Agenda assignment.


